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Negotiation Skills 
Skills Programme 

 

Accredited by the Services Seta - 13643 

 

Unit standards covered  

Unit standard ID 

Level & credits Unit standard title 

US 13948 

NQF 4 

5 Credits 

Negotiate an agreement in an 

authentic work situation 

 

 

Purpose 

The purpose of this skills programme is to provide a comprehensive 

set of skills to enable the effective planning, implementation and 

closure of a negotiation in an authentic (real) work situation. 

Negotiation issues range from substantive issues arising out of the 

industrial or work relationships like the negotiation of employment 

conditions to the negotiation of conditions within a business deal. 

 

Learners who attend this programme will learn the following 

amongst many other things: 

 

 Defining a negotiation and the value thereof 

 Negotiation strategies 

 Identification of the bargaining range 

 Steps in the negotiation process  

 Negotiation modes and methods to reach agreement 

 How to overcome deadlocks  

 Reaching sustainable agreements 

 

Unit Standard Specific Outcomes 

 Explain the need for negotiation skills in business 

 Explain the steps in the negotiation process 

 Apply the steps in the negotiation process to an authentic 

work situation 

 Explain strategies that could be used in negotiation 
 

Who should attend? 

The programme is dedicated to those who find 

themselves in situations requiring some level of 

negotiation skills. It could include: 

 Managers 

 Shop stewards 

 Team members 

 Employees who negotiate regularly with 

subordinates  

 

Duration of Training 

2 Days 

 

Learning assumed to be in place 

 Communication at NQF Level 4 

 Maths literacy at NQF Level 4 

 Computer literacy at NQF Level 4 

 

Maccauvlei entry requirements 

NQF level 4 / Grade 12 certificate 

 

Certification 

Learners who successfully complete the Portfolio 

Of Evidence will be awarded a skills programme 

certificate with the unit standard listed. 
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